
CABLE TELEVISION ADVISORY COMMITTEE
November 17, 2009

Meeting called to order at 6PM.

Members Present: Charles Beale, Gerald Larence, Therese Woodhouse
Not present: Bobby Wymes

Guests Present: Adam DeFilippo, Verizon Representative
Don Houde, Audio Concepts

Adam gave customer service phone number at 1-800-verizon. Can order service or
check availability on their website: http//www.verizon.com/fiostv . Issues can be
handled by contacting the 800 number. Lighthouse Business Solutions will be in
town Monday through Friday between 2PM and 8PM starting the week of
November 16, 2009. A copy of the letter is available on our website. PEG channel
numbers will be assigned once the channels are available. Right now Verizon is
offering both Direct TV and FIOS. FIOS will replace Direct TV once it is completed
in town. Adam encourages people to contact the web site for more information on
availability.

Don Houde, Audio Concepts, tremendous amount of confusion regarding digital
conversion by Comcast and the capabilities that people have or think they have.
People with analog TVs are seeing these channels disappear. Types of tuners in the
television affect the reception as well. Many services that used to work have been
eliminated even by manufacturers. Comcast is not providing the services to install
the adapters.

Old Business:

 Approve minutes from October meeting: motion to approve – vote 3-0

 Committee charter feedback from BOS: no action taken

 Reminder: December 3 appearance at the BOS regarding Committee
activities

Status:
a) Verizon:

b) Comcast: Digital conversion

New Business:

Correspondence: letter from Lighthouse is on the website



Next scheduled meetings will be held in the police department classroom

December 15 at 7PM

Motion to adjourn

Meeting adjourned at 6:55 PM


