Lighthouse Business Solutions, Inc.
120 Amaral St.

Riverside, RI 02915
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November 16, 2009

Dear Mr. Mark Fisher:

| am writing you today to make you aware of our presence in your Town of North
Attleboro, Massachusetts. At Lighthouse Business Solutions we are a group of
outsourced sales and marketing professionals that represent Verizons' FiOS service, in
which our responsibility isto contact future and existing customers at their homes.

Our typical hours of operation are Monday through Friday from approximately 2
pm. until 8pm. As outsourced reps, Verizon provides us with |eads containing the specific
customers they would like us to contact. We will have approximately 10 representatives
working door to door. Our reps are scheduled to be visiting the area of North Attleboro
starting the week of November 16, 2009 and continue in the area until approximately
November.

Per Verizon standards, every one of our representatives has passed extensive
background checks for any state and federal criminal history, as well as a comprehensive
drug screening. We take the utmost precaution in our hiring process. In addition to the
background information, all of our reps have proper photo identification on themselves at
all times and distinguishing Verizon apparel so they are easily recognizable.

| thank you for your time and patience.
Sincerely,

Renee D’ Ambruoso
Management Support Specialist,
Lighthouse Business Solutions, Inc.



